
  

 
February 5, 2010 
 
OPENING A CUSTOMER SERVICE CASE 
 

¶ Go to the following URL http://crm.net.com to create a User Login and Password. 
o ¢Ƙƛǎ ƭƛƴƪ ǿƛƭƭ ƴƻǘ ōŜ άƭƛǾŜέ ŦƻǊ ŎŀǎŜ ŀŎǘƛǾƛǘȅ ǳƴǘƛƭ CŜōǊǳŀǊȅ уth, 2010. 

¶ Enter your Login Name and Password to gain entry to the Customer Service Support Site 

o LŦ ȅƻǳ Řƻ ƴƻǘ ƘŀǾŜ ŀ [ƻƎƛƴ bŀƳŜ ȅŜǘΣ ŎƭƛŎƪ ǘƘŜ άwŜǉǳŜǎǘ ŀ ƭƻƎƛƴέ ƭƛƴƪΣ ŀƴŘ Ŧƻƭƭƻǿ ǘƘŜ ŘƛǊŜŎǘƛƻƴǎ 
to request one.  At this moment, it is not an automatic process. 

 

 
¶ Enter your complete Contact Information (as directed) in the new e-mail that automatically opens and 

send it to us.  We will respond with your Login Name as soon as possible. 
 

 
 

http://crm.net.com/


¶ Once you have your Login Name, you will be prompted to create a Password.  The default password is 
άtŀǎǎǿƻǊŘмέ όǿƛǘƘ ŀ ŎŀǇƛǘŀƭ άtέύΦ Once you enter that, you will be launched into the CRM Portal. 

 

 
 

¶ Click on ñCasesò Open a New Case or to review your Existing Cases. 

¶ To Open a New Case: 
o Click on ñNewò [circled text below] top open a new case. 
 

 
  



¶ Complete the form shown below as completely as you can. 
o Give the Case a ñTitleò.  

o Select the ñProduct Typeò from the Drop-down menu.  

o Select the appropriate ñSeverity Levelò ï see the descriptions of Severity Levels at the end 
of this document.  

o It is recommended that after you open a  ñCriticalò or ñHighò Severity issue, that you phone 
us at +1-703-948-1975. 

o Give a brief ñDescriptionò of the issue.  

o Type your Unit ñSerial Number and/or Hardware ID number below. The serial number is 
very important for NET to process your case.   

Á Cases without Serial Numbers will be denied support or substantially delayed.   

o Click the ñSave & Closeò Icon [circled in red below] to complete the submission of your 
new case.  

 

 
  


